Making a Complaint

If you have reasons to believe that a registered professional surveyor has committed a
disciplinary offence under the Surveyors Registration Ordinance, Cap. 417, you may
lodge a complaint with the Surveyors Registration Board.

A complaint should be made in writing, giving your name, address and contact
telephone number. Please provide us with supporting information and evidence as
detailed as possible for our follow-up action. All information received by us will be
treated in strict confidence.

How to Complain?

You may send your complaint in writing to:

The Registrar

Surveyors Registration Board
Room 1205 Wing On Centre
111 Connaught Road Central
Sheung Wan

Hong Kong

Your complaint may also be sent by fax at 2868 4612 or by e-mail at
registrar@srb.org.hk.
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